
�������

����

��������������������������������������������
�������������������������������������������������
���������������������������������������������
�����������������

Following a press release from the OFT regarding 
‘fairer terms’ and a feature in an off the shelf caravan 
publication both regarding changes to the model 
agreement, we contacted BH&HPA headquarters 
in Gloucestershire to enquire about the matter and 
hopefully obtain some example copies.

The following day we received the revised 
documentation.

There has been a clear revamp on many fronts 
and an obvious ‘split’ has been made between 
agreements offered to individuals insuring on 
a Reinstatement (New For Old) basis or Indemnity 
(Market Value). There is also an agreement that 
is for use when a private sale is conducted. The 
three versions have been colour coded – Blue: New 
For Old, Green: Market Value & White: Private Sale.

The split regarding the type of insurance strikes 
us as being a bit unusual and points towards the 
fact that insurance now represents a focus point 
for the caravan industry.
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Over the coming issues of The Holiday Caravanner, 
we will be looking at the new agreements in more 
detail and will hopefully have an update regarding 
the Code of Practice. We asked whether a new 
version has been drawn up and at the time of going 
to print there is no new Code of Practice to report on. 

The absence of any reference to the Code of Practice 
is one of the most striking things about the new 
agreements. The previous version relied heavily 
on the Code whereas the new one is free-standing.

There is also a notable downplaying of BH&HPA 
branding. The previous version had a colour scheme 
that tied in with the Code of Practice and the 
BH&HPA emblem was prominent throughout. 
The new version has the BH&HPA and NCC logos 
tucked away on the back page.

Much of the initial part of the licence agreement 
has been made clearer, with boxes to contain such 
details as the caravan, the term etc. The concern 
from NACO’s point of view is that although there 
is clarity, caravan owners (apart from the diligent few) 
will end up signing whatever is put in front of them. 
It is entirely possible that the details will be 
completed by a caravan salesperson and this could 
be detrimental to the customer - if our experience 
is any guide.
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Selling your bricks and mortar, releasing a big 
chunk of equity, and buying a holiday caravan, 
is not something that we can recommend doing. 
Your position is very weak legally unless you 
have negotiated a particularly good contract; 
the residential occupation of a static caravan 
on a holiday licenced site could see you in further 
trouble. We are seeing more and more action from 
government and local authorities with reference 
to this ‘problem’. You could find yourself in contra-
vention of the park’s site licence, or your contract; 
your warranty could be voided, or at the very 
worst a dispute with your park operator could 
leave you homeless.

If you want to retire to enjoy the environment of 
a caravan park, choose one with residential status. 
Check with the park, and the council as to whether 
the park has a residential licence. One telltale sign 
is that residential units often cost a great deal more 
than holiday caravans. You will also be afforded 
the protection of the Mobile Homes Act.
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Contrary to what you may have been told, a holiday 
caravan is not a financial investment. Everyone 
knows how quickly a new car depreciates (as much 
as 60-70% in the first year of motoring), but what 
of holiday caravans? We often describe the purchase 
of a holiday caravan as a package: the caravan, 
the park, & the pitch. In some resale circumstances 
you may only be able to resell the ‘caravan’ aspect. 
We have heard stories of people losing 50-60% 
in the first year when they sell back to the park 
or trader.

Still interested? Then do your homework. Many 
people look at it in this way: If the caravan is 
£25,000 and they have a contract term that spans 
15 years – this is the cost of holidays when they 
want, with an idyllic setting, or a garden, or a space 
where children are free to run and play… and this 
is something that they are happy to invest in. In 
most cases holiday caravans do not appreciate 
in value, although there will always be the odd one 
that does. If you are in a position where you need 
to sell your caravan sooner than expected try your 
best to sell to a private buyer, as in many cases 
you can aim to sell at a higher price.
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As with retiring to your holiday caravan, you may 
find yourself in contravention of your contract and/or 
your park’s site licence. If this is not the case, ensure 
that you have everything detailing your ability to do, 
in writing, in a contract.
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It may seem that we are ‘banging on’ about this, 
to some of our regular readers, but this is a hot 
topic for the industry. For years this volcano of 
an issue has remained dormant, but with rumblings 
from the Office of the Deputy Prime Minister, the 
other trade associations (the NCC & the BH&HPA), 
and many local authorities, it looks like we are 
set for an eruption!
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